
Application Instructions for the Shire Charitable Access Program 
 

Follow link to application that has 
been provided in the invitation email: 
https://app.wizehive.com/apps/login/s
hire2017 

 

1. Please review eligibility 

requirements on landing page 

or attached to this email. 

2. Create account by typing in 

your preferred email and 

create a password. This login 

information will allow you to fill 

out multiple applications at 

once.  

3. Returning user, please Login. 

 

 

4. For new applications please 

click, “Create a new 

submission”.  

5. To edit, print, or delete a 

saved draft application please 

select draft by patient initials 

and Date of Birth.      
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6. Please read instructions and 

review the eligibility criteria for 

each disease.  To learn more 

about the program or to get 

answers to Frequently Asked 

Questions (FAQs), please 

click on “Frequently Asked 

Questions”.  Please make a 

note of the deadline to submit 

applications.   

7. If you would like to print a 

copy of the application 

questions please select the 

correct disease state from the 

drop down menu before 

selecting “print” at the top of 

the page.  

8. Complete the application with 

patient information. Be sure to 

answer all fields with an 

asterisks (*).  The system will 

not allow you to submit an 

application that is missing 

information in the required 

fields.  

 

 
 

       
9. You can save applications in 

draft format by selecting 

“Save as Draft” at the bottom 

of the page AND 

10. Select another action as 

appropriate. 

 

11. If the application is complete, 

select “Submit” AND 

12. Select another action as 

appropriate 
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13.  “Return to Menu” will take 

you to a page with all your 

current drafts and 

submissions. 

 

 

14. If there are any technical 

application questions please 

contact 

ShireCAP@directrelief.org, and 

if there are any Medical or 

Eligibility related questions 

please contact 

patientprograms@shire.com. 

15. An email confirmation will be 

sent to you when you submit 

an application. 
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